
RUFFNER’S LUXURY PET BOARDING & DAYCARE
AGREEMENT

1880 Dean Street
St. Charles, IL 60174

630-377-4589

Owners Name(s): ________________________________________________________

Address: _______________________________________________________________

City: _____________________________ State: ________________ Zip: ___________

Phone: ___________________________ Business Phone: _______________________

Cell Phone: _______________________ Email: _______________________________

Emergency Contact Name: _______________________ Phone: __________________

Name of Pet: ____________________________ Breed: _________________________

Weight: ______________ Color: _________________ Birth Date: ________________

Allergies: ______________________ Method of Flea Control: ___________________

CHECK ONE OF THE FOLLOWING:        Neutered Male          Spayed 

Female 

Has your pet ever had kennel cough?                                                  Yes   

No

Does your pet cough, sneeze, wheeze, or exhibit any asthmatic symptoms?          Yes   

No 

Has your pet ever boarded or attended doggie daycare?                             Yes    

No 

Has your pet ever bitten a person or another pet?                                        Yes   

No

Has your pet ever exhibited aggressive behavior towards people or other pets?  Yes   
No  
If yes please explain:

________________________________________________________________________

________________________________________________________________________



Has your pet ever been abused, or bitten/attacked by another pet?          Yes     
No
If yes please explain:

________________________________________________________________________

________________________________________________________________________

MEDICAL EMERGENCY INFORMATION 

Veterinarian Name/Clinic: _________________________ Phone: __________________

Address: _________________________ City: _______________ State: ______ Zip: __________

VACCINATIONS: Please list the most recent date of the following vaccinations 

DOGS 

Rabies: ________________________________ Negative Stool Sample: ____________________

DHLPPC/ Distemper, Hepatitis, Lepto, Parvo, Parafluenza & Corona: _____________________

Bordetella (Kennel Cough Vaccine): _______________________________________________

CATS 

Rabies: ________________ Distemper: _______________ Rhinotrachetis: _________________

Leukemia: ____________________________________________ (Recommended, not required) 

Canine Bordetella Vaccine must be given at least 10 DAYS prior to first
boarding stay if your dog has never received the vaccine before. 

MUST BE given every 6 months.

Please describe any medical or physical problems: _____________________________________ 

______________________________________________________________________________

Emergency Medical Care. If, in our judgment, your pet requires medical care
and we are unable to reach you, or your emergency contact, please indicate
whether you want us to take your pet to a veterinarian or animal hospital.

** YOU MUST CHECK   EITHER   “YES” OR “NO” FOR THIS FORM  
TO BE VALID**

 YES   By checking “YES” you agree to be solely responsible for the payment of all medical 
bills for your pet and you release Ruffner’s Luxury Pet Boarding Inc., its officers, directors, 
agents, and employees of and from any and all responsibility for, claims, damages, debts, arising 



out of or related to such medical care, including, but not limited to, transportation to/from the 
veterinarian clinic and choice of veterinarian hospital.

 NO   By checking “NO” you agree to release Ruffner’s Luxury Pet Boarding Inc., its officers, 
directors, agents, and employees of and from any and all responsibility for, claims, damages, 
debts, arising out of or related to Ruffner’s Luxury Pet Boarding Inc. Not providing or obtaining 
medical care for your pet and you acknowledge that Ruffner’s Luxury Pet Boarding Inc. is not 
required to give medical aid.

Please Read

 Ruffner’s Luxury Pet Boarding Inc. will perform a temperament test on all dogs prior to 
introduction to a playgroup. The temperament test allows the opportunity for a dog to be slowly 
introduced to a playgroup while under the close supervision of a “playground attendant”. We will 
reserve the pet profile provided by the pet owner/agent and use that information in conjunction 
with the temperament test to determine your dogs suitability for a playgroup. We will make every 
effort to place dogs in appropriate groups based on temperament, energy level and age. Ruffner’s 
Luxury Pet Boarding Inc. reserves the right to refuse group playtime to your dog if any aggressive
behavior is exhibited towards another dog or human. We understand that, like people, dogs may 
have a bad day or not get along with certain dogs. If this is the case we may remove your dog 
from the group for a break or change your dog’s type of boarding/daycare arrangement if we 
believe it is necessary to protect the health and well-being of your dog, other dogs, or our staff.

 All vaccinations must be current. Proof of current Rabies, DHLPPC, Bordetella, and record of a 
negative stool sample must be provided prior to admittance into our facility. Additionally, all dogs
over nine months must be spayed or neutered to participate in daycare. 

 All cats must be current on Rabies, FVRCP, and record of negative stool sample.

 Ruffner’s Luxury Pet Boarding Inc. will practice diligence to ensure the safety, well-being, and 
happiness of every dog in our facility. There will, however, be certain risks associated with 
allowing the freedom of dogs interacting with other dogs. Even with constant supervision, nips, 
scratches, muscle soreness, disease, and dog fights may occur. Each pet owner needs to 
understand the risks involved and that it will be the responsibility of the pet owner to take care of 
any vet charges.

BY SIGNING THIS FORM 

1. You indicate your agreement with the terms hereof.
2. You authorize Ruffner’s Luxury Pet Boarding Inc. to obtain any medical and vaccination records 

for your pet from the veterinarian listed and you hereby authorize your veterinarian to provide 
these records to Ruffner’s Luxury Pet Boarding Inc. 

3. You release, indemnity and hold Ruffner’s Luxury Pet Boarding Inc. harmless from any and all 
manner of damages, claims, losses, liabilities, costs or expenses, causes of action or suits, 
whatsoever in law or equity (including, without limitation, attorney’s fees and related costs) 
arising out of or relating to the services provided by Ruffner’s Luxury Pet Boarding Inc., except 
which may arise from the sole gross negligence or intentional and willful misconduct of Ruffner’s
Luxury Pet Boarding Inc., including without limitation: (I) any inaccuracy in any statement made 
by yourself or information provided by you to Ruffner’s Luxury Pet Boarding Inc. (II) your dog,  
including but not limited to destruction of property, dog bites, and transmission of disease, and 
(III) any action by yourself which is in breach of the terms and conditions of this Agreement.

4. This Agreement covers the current relationship between Ruffner’s Luxury Pet Boarding Inc. And 



yourself. Each time you bring your pet to Ruffner’s Luxury Pet Boarding Inc. you affirm the 
terms of the Agreement and the truthfulness and accuracy of all statements you make in the 
Agreement.

SIGNATURE: ____________________________________________ DATE: ___________________
HOW DID YOU HEAR ABOUT RUFFNER’S LUXURY PET BOARDING INC?

YOUR VET? (Name) ______________________ Phone ________________________

A FRIEND? (Name) _______________________ Phone_________________________

OTHER? (Name) __________________________Phone_________________________

DAYCARE RELEASE FORM

I __________________________________ authorize Ruffner’s Luxury Pet Boarding 

Inc. to remove  my dog _______________________ from boarding at 7:00 a.m. daily and

transferred to daycare until 6:00 p.m. Upon close of the daycare my dog is to be returned 

to boarding until 7:00 a.m. the following morning. 

SIGNATURE: ________________________________ DATE: ____________________


